
NOTES:
OPTIONAL EXTENDED PROTECTION PLAN FOR HC-100 CONTROLLER1.
SERVICES COVERED ON THIS PLAN ARE LISTED BELOW2.
LENGTH OF PLAN: 3 YEARS FROM DATE OF PURCHASE3.
ONLY AVAILABLE AT TIME OF PURCHASE OF HC-1004.
REFER TO DESIGN BINDER FOR FURTHER DETAILS ON THE PLAN5.

REVISION HISTORY

REV DESCRIPTION DATE APR

A NEW RELEASE PER ECO 2716 12/7/2015 HM

SERVICES COVERED
MFG. DEFECTIVE PARTS AND WORKMANSHIP YES

HARDWARE, FIRMWARE, & OPERATING SYSTEM UPDATES YES

FULL FUNCTIONAL EVALUATION YES

TECHNICAL SUPPORT VIA TELEPHONE OR EMAIL YES

ISO QUALITY CONTROL ENVIRONMENT YES

REPAIR TURN TIME 1-DAY

NORMAL WEAR & TEAR (INCLUDES TS, KEYBOARD, AND CONNECTOR MODULE) YES

DISCOUNT ON PARTS NOT COVERED BY PLAN YES

EXPEDITED RETURN SHIPPING 1-DAY

ACCIDENTAL DAMAGE COVERAGE YES

LOANER UNIT OPTION YES

PREMIUM SCREEN PROTECTOR PACKAGE YES

UNLESS OTHERWISE SPECIFIED:THIRD ANGLE PROJECTION

12/7/201512/7/2015

HC-100 PROTECTION PLAN (3 YR)

HM

Utility Products
455 Comanche Circle

Harvard, IL 60033
www.ehwachs.com

E.H. WACHS 

TOLERANCES:
FRACTIONS 1/32"
ONE PLACE DECIMAL 0.015
TWO PLACE DECIMAL 0.010
THREE PLACE DECIMAL 0.005
ANGULAR 15 MINUTES

DIMENSIONS ARE IN INCHES
APPLY WORKMANSHIP 
STANDARD WI 17-02 
INTERPRET DIM AND TOL PER
LATEST ASME Y14.5M STANDARD
DO NOT SCALE DRAWING

PROPRIETARY AND CONFIDENTIAL: THE INFORMATION CONTAINED IN THIS DRAWING IS THE 
SOLE PROPERTY OF E.H. WACHS. ANY REPRODUCTION IN PART OR AS A WHOLE 

WITHOUT THE WRITTEN PERMISSION OF E.H. WACHS  IS PROHIBITED.
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