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1 Service & Support

1. Service & Support

1.1 Worldwide Sales Offices and Service Centers

Worldwide Sales Offices and Service Centers

World Headquarters, United States of America Central/South America and the Caribbean

WIVAX

Vivax-Metrotech Corporation

3251 Olcott Street, Santa Clara, CA 95054, USA

T/Free :1-800-446-3392

Tel : +1-408-734-3880

Fax 1 +1-408-734-1415
Website : www.vivax-metrotech.com

Email : SalesUSA@vxmt.com

Canada

Vivax Canada Inc.

41 Courtland Ave Unit 8,
Vaughan, ON L4K 3T3, Canada

Tel . +1-289-846-3010
Fax 1 +1-905-752-0214
Website : www.vivax-metrotech.ca

Email : SalesCA@vxmt.com

Germany
Metrotech Vertriebs GmbH

Am steinernen Kreuz 10a, D-96110 Schesslitz

Tel 1 +49 954 277 227 43
Website : www.vivax-metrotech.de

Email : SalesEU@vxmt.com

China

Vivax-Metrotech (Shanghai) Ltd.

Building 10, Lane 1158 Zhongxin Rd.,
Songjiang District, Shanghai, China, 201615

Tel : +86-21-5109-9980
Website : www.vivax-metrotech.com
Email : SalesCN@vxmt.com.cn

Ventas para América Latina
3251 Olcott Street,
Santa Clara, CA 95054, USA

T/Free :1-800-446-3392

Tel : +1-408-734-3880

Fax 1 +1-408-743-5597
Website : www.vivax-metrotech.com

Email : LatinSales@vxmt.com

France
Vivax-Metrotech SAS
Technoparc - 1 allée du Moulin Berger,

69130 Ecully, France

Tel 1 +33(0)4 72 53 03 03
Fax 1 +33(0)4 72 53 03 13
Website : www.vivax-metrotech.fr

Email : SalesFR@vxmt.com

United Kingdom

Vivax-Metrotech Ltd.

Unit 1, B/C Polden Business Centre,
Bristol Road, Bridgwater, Somerset,

TA6 4WA, UK

Tel 1 +44(0)1793 822679
Website : www.vivax-metrotech.co.uk
Email : SalesUK@vxmt.com
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2 VMMap Web Portal

2. The VMMap Web Portal

When used with Bluetooth-enabled vLoc, vLoc2, vLoc3 series or the RTK-Pro receiver, the VMMap Utility Mapping
app records data from the receiver in the field and is instantly available online in the VMMap Cloud web portal.

The VMMap Web Portal stores data from the VMMap mobile apps registered users. All the data collected in the field
is immediately available for viewing and manipulating online or for download.

Two types of cloud accounts are available:

Individual User accounts can be created in the VMMap mobile App or online at https://vmmap.vxmt.com/login
Company accounts, which (currently) need to be opened by Vivax-Metrotech's mapping technical support
department.

2.1 Open an Individual VMMap Web Portal Account

1. Download the VMMap app from the Apple or Google Play Stores by searching for "VMMap" or scan the below QR
codes. Alternatively, visit the VMMap Web Portal to set up an account without the need for a mobile device. Using
your preferred web browser navigate to https://vmmap.vxmt.com/login

£ Download on the GETITON
@& AppStore * Google Play

2. Afterinstalling the app, the VMMap icon will appear on the mobile device. Press the VMMap icon to launch the app.

3. Enter your login credentials or create an account if needed by selecting the "Create One" option at the bottom of
the screen. If you have an account and cannot remember your password use the "Forgot Password" link to reset
your password.

eseee T 14:46 @ 719 44%m 4

VIVAX
METROTECH

user@domain.com

No acccount yet? Create one

Forgot password?

. ViIvax
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https://vmmap.vxmt.com/login

2 VMMap Web Portal

4. |If creating a new account, fill in the required information, and select "Sign Up."
esece T 14:46 @ 79 44% 14

VMMAP

r

Select Region >

D Terms and Conditions

D Privacy Policy

5. Aconfirmation email will be sent from the VMMap server. Follow the instructions in the email to activate the account.

Note:
Make sure that your email client application accepts outside/external emails. Sometimes this

confirmation email may end up in the "spam" folder.

2.2 Login to the VMMap Web Portal

From the Vivax-Metrotech website, click on the VMMap icon to the navigation bar's right to enter the VMMap Web
Portal. You can also enter the web address of https://vmmap.vivax-metrotech.com/ into your browser.

) https//www.vivax-metrotech.com

AdobeID s Adobe Stock Photos Dropbox [ Bookmarks M Saratoga

W CHECKOUT i VXMTWeb [ Home IR Office365 Hub - Planner @ iGoogle » YouTube WWETTShow & MSN.com

VIVAX i
—_— Products Industries - Support Company Contact Q I '
METROTECH

e
- METROTECH

: VIVAX
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https://vmmap.vivax-metrotech.com/

2 VMMap Web Portal

1. Enter a username and password and Sign In.

2. When logged in a Home screen similar to the below is seen.

B3 VMMAP Web ®x  +

€« > cC

@ https://vmmap.vxmt.com/login

N N —

Sign in using your e-mail and password

E-mail *
‘ ~|
user@domamin.com| ]

Forgot your password?

©2019 - VMMAP Web - 0.4.15
VMMAP Web Application
Privacy policy

(= (=)
Survey activity last 30 days Survey activity by users last 30 days

G me GEW

VMMap Home Screen
Show/Hide side menu 5.
Company name (if entered at account = 6.
creation)
User profile access 7.
Full-screen button 8.

II METROTECH.

Side menu

o |[B) 3%

o v ® 86

@ Ricvan Sivliniv
@ csua Prama

® Luse Smen

@ Usonge Lamescu
@ Kolin Charringce

"y

Application settings and view settings
preferences

Account statistics
Legal information

vIvax
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2 VMMap Web Portal

3. Show/Hide side menu — Pressing the Menu icon E will show or hide the side menu. When shown, icons and text
are present. When hidden, only the icons are shown. Hiding the side menu provides more space when viewing the
home screen.

Eg VMMAP Web x  + Bd VMMAP Web x
LI N &R W ttps:/ fvmmap.vxmt.com & - C @& https//vmmap.vxm

{7 Home Q
3 Surveys E m

& | Y & Users a

ml Analysis o “ Surveys P
Admi
& Admin ﬂl]l]
The side menu is shown The side menu is hidden

4. User profile access — is used to edit the user profile, user or administer role, and sign out of the program. Use
Change Password to reset your password. Passwords must be greater than ten characters contain numbers,
lowercase and uppercase letters and special characters.

Edit Profile

Change Password

Sign out

User profile access menu

5. Application settings and view settings preferences — gives on-fly-access to Units of Measure, Date and Time
formats and GPS coordinates formats under the Applications Settings tab, and Themes, Layout, Language,
under the View Settings tab

10 W @ TR

(ARG

Click on the App Set/Theme View and modify the settings of View and modify the
settings icon the app preferences details

Application Settings

<

- VIvAX
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3 Using the VMMap Web Portal

3. Using the VMMap Web Portal

The VMMap Web Portal consists of three sections. They are the Surveys, Analysis and Admin sections.

3.1 Surveys

The Survey page shows all the records that have been uploaded from the vLoc receivers.

= zipw GMmg ™
Y Home
Choose date rangs
T Surveys @Mgrge 2018-02-01 - 2021-03-04 B et
2 walk back
Filter by gy column
- @ ® ® ©® O ®
 admin P RIS e 4 O o) Gy o i
O 1 4 Mergedfies f;ﬁ_‘;;;)ﬂm 41 4,450.74 a":;‘gp
O 2 Tz » 2ip0i1a00ze o 07291409 1 oo CMm
(GMT-0400) Android-8iv3.19.9
D 3 lestml ,‘ 2101070134 2019:-07-22 13:15 3 18.39 GMmg
(GMT-0400) Android-8.0.0/v3.19.9
O 4 Newtack 21801130039 (22:::;;;”“3 1 0.00 mm.&,o,omams
O 5 Ritst 21e01130030 o 0TI g arisr oM™
(GMT-0400) i0s-122n1188
O & Testsuvey 4 2010-0514 20:41 2 gy CMm
v (GMT-0400) 10S-12.2%1.19.6
2018-03-26 12:24 GMmg
O 7 Test3 21801130039 (GMT-0400) 12 1,527.08 108121 AN1.186
O 8 Ttz 21901130039 zﬁ;ﬁ)12:u3 25 2,867.78 2§T1mw,1ss
0O o Tt » 21801130039 20150326 11:23 2 3721 ,GM'“Q
(GMT-0400) 105-12.1.4/v1.19.6 @ @ v
The main survey page
1.  Date range filter 8. Created by
2.  Record number 9. Team
3.  Survey name 10. Items per page filter
4. | Receiver serial number 11. | Page and number of pages
5.  Creation date 12. Move back/forward between screens
6.  Reading count
7. Distance

Comments icon — The pencil icon nearby a title indicates that a comment window can be open if that icon is pressed.
Comments or additional comments can be entered.

BT test changed

Nome

BT test changed

Observaions
Samsung  with additional infos

Comments Window

If you want to display records from a particular period, enter the starting and ending dates. Press "Get."
NOTE: The default period for displayed records is one month.

. VIVAX
VIVAX —“w METROTECH Page 7 of 19



3 Using the VMMap Web Portal

@ Home
™ Surveys
ol Analysis

& Admin

Date o * Detem®
Mesge 20181201 8 20201208 U e
Fiiter by any column
O ¢ neme m:" Crestondate & Reading Count
o 201909091239
O 1 BTeestchanges o 2901009 o 0
Test 20190729 1418
O 2 teas (& 290113009 o 18
(u] . 20190729 1409 |
3 Te2 g 719013009
O 4 wsm » aowornae 201997221315 5
201907121537
O s 1ty » 290113009 o 17
O 6 Newrack 21901130039 201907121303 ]
o (GMT0400)
M 2 o1 - aonstaama 201905231613 5

179303 -

13993

Distance () Created by Team

GMmg

. Ancroid-9/¥3.19.9

mg
Android9/N3.19.9

GMmg
a8 Android 9/¥3.19.9

GMmg
1839 4 ndroid 80073199
GMmg
Android8.0.04319.9
GMmg
Android 8.0.0/4¥3.19.9
GMmg

0.00

ari ey

Use the filters to select a date range

If the user wants to merge multiple entries in a single record, it can be done using the checkbox in front of those
particular records. Once that is done, pressing MERGE will open a window to enter information for the newly created

file.

A new file will be created with the selected name.

1 Surveys

wl Analysis

& Admin

Marking the surveys that will be merged into a new record.

Oatefom * Pronen
Merge 2018-11-11 8 200241 0
Filler by any column
O« yare M;::el“ Creaton date &
. 2020-12-11 1724
O 1 4+ Megedfies 2 il
> 20190720 14.09
02 ez # U0
' 2019-07-22 1315
O3 wim o 007034 oy
O 4 Newta ootiaoaz 21907121303
! k. G (GMT-0400)
’ 20100523 1613
O 5 riest g 203000 oy
O 6 Testsuvey 2 m&xosu}m:
N 7 vn s seonesanag 201903261224

Reacng
Count

1

Distance () Created by Team

GMmg

000 yebagp

GMmg
OMMWMWS

GMmg
189, Android-8.00v3.19.9
GMmg
A% Android 8.0.0v3.19.9

GMmg
5T o5 122n1 198

GMmg
%231 05 122n1.196

GMmg

187700

The new file created from the file merge

Pressing on the "+" sign in front of the file's name will list the files that have been merged. Pressing the "-" sign button
at the right of a particular file raw will remove that file from the newly created file.

II METROTECH
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3 Using the VMMap Web Portal

Date fom * Dateto*
1 Suveys Mergo 20180208 B 20201215 8 Ga
o Analysis
Filter by any column
& Admin
0+ e RovrSel  Gmaied OO e cosedy
2020-12-11 17.24 GMmg
= Merged fles 4
(m] 2 ged f 7 (GMT.000) 4 “w"www
o e 2019.09-00 1239 GMmg
2 anged 210013009 ey 6 19100 T
7-29 14:18 GMmg
o e 20190
3 est3 2001130000 18 1,793.03 T
0« / 200ma00s9 210121537 17 130931 MM
(GMT-0400) Android-80043 109
o i 2010.07-20 1409 GMmg
5 Tes2 / 2100130089 (e 1 (T AN
" 2019.07-22 1315 GMmg
O 6 s / MO0 ey 3 1830 —
0 7 Newrak 21001130009 201907121303 1 00 SM™
(GMT-0400) Android-80013.18.9

Merged files and Remove buttons

3.1.1 Maps
Clicking on one of the records(name) will open the Map screen. The below illustration shows the default view, and, on
the map, all the taken readings are shown as pins.

4 = RJ Tech Salesius) Rehjordans <~ 0

@ Home L
Gas service line  serial Number: 21901142053 @ o
[ i Sarveys

P ®0
D @ @ @ @ @ :!D

&

+

Google S S Syl Voo bt St map e

1.  Map tab 5. Filters 9.  Full-screen view

2. Manual log 6. Export 10. Street view

3. Stats 7. Delete survey 1. Zoom

4. | Image 8. Refresh 12.  Map or Satellite view

Clicking on any of the pins will show the information for that pin in a pop-up window.

Map Manual Log Stats Image Filters Export
Map  Satellite
e
2
(=]
- LOC1 Record #41
_8 Date: 2019/04/01 ,
© Time: 122716 (GMT-0700)
Frequency 8,192 Hz
Current 4mA
o Depth 2
3 Direction owr
H L s

- WVIVAX
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3 Using the VMMap Web Portal

Pop up window showing record #41 information

3.1.2 Manual Log Tab

All the log readings are listed in this option, with all the saved information for that entry.

All the columns, except for the Location column, can be sorted in ascending or descending order. The mouseover for
each column's header will display an arrow indicating that that column is sortable in ascending or descending order.

Filter by any column

it Index 1T Creation date Location
1 30 201 k/i-m 12:26 (GMT- 37°22'48.4158°N, 121°
0700) 57'59.8920'W
2019-04-01 12:26 (GMT- 37°22'48.2510°N, 121°
2 40 n7nn\ E7T'EN 1ENAMAL

Arrows showing sorting ability

@0

VIVAX

2019-04-02 03:26

= (GMT +0800) . e
2019-04-02 03:26
40 (GMT +080! 8101 a7
2019-04-02
a1 Py 8,182 4841
9-04-02 03
42 2[(1érwc':+3nsgcj R 236
9-04-02 03:2
™ ZET(MC?SD‘E;" s 8,102 5193
2019-04-02 02:29
“ (GMT +080! 8101 s
9-04-02 0322
019-04-02 03:3 37°22'48
“ ZL;MCI:EW:L::) ’ t;‘=<7‘ag:71'l;:”\\r A e

Gas, Oil, Steamn,
unknown PEAK_ WITH_ARROWS 7900 2 DL s=am

Petroleum
Gas, Oil, Steam,
anknswn PEAK_WITH_ARROWS 72.00 N
Petroleum
Gas, Ol Steam,
unknown PEAK_WITH_ARROWIS 8000 Fetrrinnn
Gas, Oil, Steam,
unknown PEAK WITH ARROWS 3100
Petroleum
i Gas, Oil, Steam,
arknain PEAK_WITH_ARROWS 20.00
Petroleum
Gas, Ol 5122
urknown PEAK_WITH_ARROWS. 90.00 "‘rg "‘ am
Gas. O, St2am
unknown PEAK_WITH_ARROWIS 2000 P
Gas, Oil, St
anknown PEAK_WITH_ARROWS 97.00 2. Oil, Steam

Petroleum

Parts of the Manual Log Main Screen

Reference number

Index number — Is the actual log number from
the locator.

Creation date — shows the timestamp of when
the record was created

Location — shows the recorded GPS
coordinates

Frequency — shows the locators frequency
when the record was created

Depth — shows the recorded depth from the
locator

10.

1.

12.

Locate Current — shows the line current from the locator
Locate Current Direction — if the SD or SiS features
were used in the receiver, that information would show
here

Mode — shows the locate mode used in the locator for
this record

Locator Gain - shows the locators gain setting for this
particular reading

Utility Type — Describes the color-coded Utility Type pin
used when creating the record

Refresh screen button

. VIVAX
‘IME—TNUTEGH meETROTECH Page 10 of 19



3 Using the VMMap Web Portal

3.1.3 Stats tab

This tab gives statistics for that log entry, including graphs of the current and depth taken.

Map Manual Log Stats Image Filters Export

Readings by record type Readings by utility type Readings by frequency

@ Loct © Gas, O, Swsam, ®uin:
‘ k ‘ | ‘

@ PEAK_WITH_ARROWS - 8.19 KHz (4177)

Example analysis

Depth over Current
—— Depth —— Cument

135 5

130 4
& 125 g
§ 3 T
= 120 5
H 2
115 g
2

110 !

105 0

39.0 395 400 405 410 415 420 425 430 435 440 445 450 455 46.0

The depth and Current readings graph

3.1.4 Filters Tab
Filters are available for each log. Selecting Filters opens the page where the filters can be set.

First, select the Criteria for filter options of Current, Frequency, Depth, or Index.

Next select Operator for filter options of Equal, Less than, Less than or equal, Greater than, Greater than or equal.
Next, select Value and enter a numeric value based on the criteria and Operator chosen.

When the filtering values have been entered, press the Add button, and the filter criteria will be displayed in the Current

Filters box to the right
Pressing Go to the Previous View will activate the filter, and the results will be displayed in the Map tab.

Add new filter Current filters
Criteria Operator Value Depth Greater than 5 cm o
Depth ~ Greater than v5
- . Go to Previous View
Add

. WIVAI
VIVAX MmeTROTECH METRGTESH Page 11 of 19



3 Using the VMMap Web Portal

3.1.5 Export Tab
Press the Export button to open the export menu. Currently, three formats of CSV, KML and SHAPE are supported.

Test3 ~  Serial Number: 21901130039 o
Comments e
ol VLoc3 and Garmin split survey New info
oo ManaiLog stats image Fiters Exon

Format SpatialReterence

®csv @ wosss

O
O um

O siave
O rse

Export options

3.2 Analysis

Once a log has been selected, press the Analysis Tab to open the criteria section to choose the analysis parameters.
For single users, the parameters are dates and locator types.

e ateto* n Select a tear - Solect a technician -

Choose the criteria for analysis

Results of the chosen criteria

3.3 Admin menu

This menu is used in a SINGLE USER account if the owner wants to register multiple locators.
1. Press the Admin button, and the Manage Locator submenu will be displayed:

_ Survey activity last 30 days Survey activity by users last 30 days
73 Surveys

8 mes  GEED
ol Ansiysis m o osuves GEEEED

@ Manage Locators

} VIVAX
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3 Using the VMMap Web Portal

2. Pressing the Manage Locator button, the list of existing locators will be displayed. Pressing the" +" key user can
add/delete locators:

X - -~ 20200820 124 20200020 1245
e (GUT-0400) (GuT-0400)
20200820 1235 20200020 1245
2 A o2 r ou
R (GMT-0400) (GUT-0400)

3. You can introduce the relevant information for multiple receivers assigned to the same single user account in the
below screens.

oo 5]

PRr— LT Catientan Sute 4 MocPro b ate

oc38800

0c3:5000 Y

4. Press Save and the list of devices will be displayed.

} VIVAX
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4 Multiple User Accounts

4. Multiple User Accounts

To open this type of account, please contact Vivax-Metrotech Corporation at 1-800-446-3392

For this type of account, an additional menu is available where a designated company administrator can add, delete,
and organize users and teams.

For this user, the "ADMIN" button on the left side will be active. Pressing this button will offer the company the
designated administrator of the account a couple of additional menus.

4.1 Manage Users

Press the Manage Users button on the left side to display a list of existing users.

In this menu, the admin will add, delete, or activate different switches for a particular user.
NOTE: some options are receiver type dependent.

EO CCTT R K

Manage user's menu

To add a user, press the red People icon found at the top right portion of the screen.
The "add new user" window will open.

Fill in the requested fields. The ones marked with an asterisk should not be empty. Additional information
can also be added at a later time.

Once a user is added, it will show up in the user list.

TIP
It is also good to refresh the screen by pressing the round blue button in the top right corner from time to

time.
Users

.

1 RJ Tech Sales.

@domaincom  Company Admin 05/04/2019 0525 »os
(GMT+0800)

RJ Tech Sales companysupenvsor@

domain com Company Supervisor 050412019 0524 ®os

3 RJ Tech Sales.

Team Amin

4 RJ Tech Sales user@

User

RJ Tech Sales. teamsupenvisor@domain com  Team Supervisor

RJ Tech Sales. nenny@gmai com Company Agmin

User list, Refresh and Add new user buttons

. WIVAI
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4 Multiple User Accounts

Add new user

Status period ( sec)

At Cancel

New user window

The BACKGROUND data and STATUS period switches are specific for some particular type of
receivers. If they are enabled in the Add new user window, these features can automatically send to the
server some data collected by the receiver at the chosen rate.

Check with our factory for these particular features and receiver models.

Users ee
Mer by any cok

wany S Rote Tean antiogr o on & Background axta

1 Company Admin RJ Tech Sales companyadmin@domain.com  Company Admin 0510412019 0525
(GMT+0800)

2 comy upervisor RJ Tech Saies companysupervisor@domain.corr Company SUpenvisor 05042019 0524 »os
(GMT+0800)

3 m Aderun RJ Tech Saies teamadmin@user com Team Admin 050412019 0523 mos
(GMT+0800)

4 App RJ Tech Saies user@domain com user 050412019 0522 »os
(GMT+0800)

5 Supervso RJ Tech Sakes teamsupervisor@domaincom  Team Supenisor 050412019 0521 »os
(GMT+0800)

6 R Ry Tech Sales njnj@omail com Company Admin 10292020 17.04 031622019 0517 »10s
(GMT+0800) (GMT+0800)

Switches for background data and data collection for a particular user

Collection of the background data and receiver data from a particular receiver can also be enabled or
suspended using the round buttons at the top right side of the USER list screen.

At any time, click on one user's name, the "Edit user info" screen can be opened and updated.

Users ee

FRer by any coumn

" tame Comgany Emai Rae Tean Lastiogn Craated on &

Ry Tech Saies companyagmin@domain com  Company Admin 05042019 05:25 | TH
(GMT+0500)

R Tech Saies companysupervison@damain cor Company Supervisor 0570472013 0524 mos
(GMT+0800)

RJ Tech Saies teamadminguser com Team Admin 054/2019 0523 mos
(GMT+0800)

4 App Use R Tech Saes user@domain.com User 05042019 0522 mos
(GMT D800

§  Team Supervisor R Tech Saies teamsupervisorggdomain com  Team Supervisor 05042019 0521 mos
(GMIT+D80D)

& Rich Jordan U Tech Sales fichjnj@gmall com Campany Admin 10:29/2020 17.04 03162013 05:17 s
(GMT+0800) (GMT+0800)

iofolololo)

User information window

4.1.1 Classes of users

In the" Edit user info screen," there is a mandatory field marked "Role."

This information will assign a particular user qualification in the structure of the database.

There are five types of users:

1. Company Admin: this is the highest hierarchy in an account, and it has the rights to create users,
teams, inspect all the data entered in the database, etc.

2. Company Supervisor: can view all the surveys of all the teams.

3. Team Admin: can create sub-teams from their team down, can visualize all the surveys of their
team, and sub-teams can create new users.

} VIVAX
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4 Multiple User Accounts

4. Team Supervisor: can visualize all the surveys from their team down.
5. User: can see only their surveys.

4.2 Manage Teams Menu

To get to this menu, press the Manage Teams button under the Admin menu.
In this menu, a structure of teams and sub-teams can be created, configured, and users be assigned to
ateam.

To be able to create teams, you must have the credentials for this function (see above

classes of users)

2 Home
Survey actity st 30 days Survey oty by ers st 30 ey
1 Suiveys B vis - % %
% Survey:
wl Analysis 8 ¥ )
AL
Hocata
A Manage Users
v v

@ Manage Locators

© Logs

Manage Teams

4.2.1 Create a new team
To create a new team, press the Add new team button while in the Manage Teams menu.
The "Add new team" window will open.

Teams

Cpoe

2% RJ Tecn Saies * Display Name Email Role

Add new team

Add new team under Company Admin

Display Name  E-mail Role

Company Company
companyadmin@domain com
Admin ! Admin

Company
Admin

RY nehiny@gmai com

Company

companysupenvisor@doman com
G Superver

teamadmin@user com Team Admin

Team
teamsupervisor@domain com

Supervisor
usesdomain com User

Ags Cancel

Creating a new team

Fill in the name of the new team. You can assign users to this team at this moment from the list of
unassigned users.

In the example below, a team with the name "Team" has been created.

After that, two users from the unassigned user list have been allocated to the newly created team,
clicking the appropriate boxes from the name list. Press ADD to save.
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4 Multiple User Accounts

Add new team under Company Admin

Dispiay Name ~ E-mail Role

Company : Company
ompany admingagoman com
Admin o e Aamn

Company

Rih Jordan  riehini@gmail com
iGor Aomn

Cony Somy
v companysupenvisor@domancom P
Supersor Supervisor

TeamAdm  teamagmin@user com Team Admin

Team Team
teamsupervisor@domain com
Supervisor pedeTEX Supervisor

App User useré@domain com user

A Cancel

Assigning users to the newly created team

Note: - a user can be assigned to only one team at a time.
A user can be assigned to a team at a future date, using the Manage user's menu and clicking on the
user's name that is not assigned to a team.

Users ee

Filter by any column

s Name Company Emal Roe Team Lastiogn Created on & Backgpound osta
1 Company Admin Rl Tech Sales companyadmin@domain.com  Company Admin TeamA 05042019 05:25 »os
(GMT+0800)
2 RJ Tech Sales companysupervisor@domaincom Company Supervisor  Team A 05042019 05:24 »os
(GMT+0800)
3 RJ Tech Sales teamadmin@user com Team Admin Team A 05042019 0523 »os
(GMT+0800)
4 AppUser Rl Tech Sales user@domain com User 05042019 05:22 »os
(GMT+0800)
5 Team Supervisor R Tech Sales teamsupenvisor@domain.com  Team Supervisor 05042019 0521 mos
(GMT+0800)
6 R~ RJ Tech Sales rhi@gmail com Company Admin Team A 102812020 17.04 031620190517 »10s
(GMT+0800) (GMT+0500)

toms peroage 28 v

Unassigned users

If a user needs to be changed to a different team, use the Manage user's menu. Select the user, click
on their name and "Team" line in the open window. "Select user team" window will open. Highlight the
new team.

In our example, a user has been changed from Team C to Team D.

Select user team
Edit user info

Pt

R

abegtom o

Status period (0 sec)

.

User originally in Team C Changing the user to Team D
7 test1x zip X @006 XX Team Admin Team C
8 test 10 zip XXX@0x User
9 test 1 xxx zip XXX @xx User
10 AbCD zip ABCD@aa co User
11 RRn zip abc@gm co User Team D
12 RIRJ zip RI@ab@co User Team B

The user is now in the new Team D
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4 Multiple User Accounts

4.2.2 Create sub-teams

Multiple levels of sub-teams can also be created following the same sequence as above.

To do that, follow the below steps:

1. Highlight the team under which you would like to create the sub-team.
2. Press the Add new team button as above. The "Add new team" window should open. Enter the new
sub-team name. In this example, Team AA has been created under Team.

Teams

©600

v R Tech Saes
2% Tesm B
8 Team

&% Teamo

Display Name E-mail

Creating a sub-team

Add new team unde

Display Name

Company
Asmin

Rich Jordan

Company
Supervisor

Team Admin

Team
Supervisor

Aop User

Email

companyadminggdomain com

nenny@gmail com

companysupervisor@domain.com

teamadmin@user com

teamsupervisor@domain com

user@domain com

Add  Cancel

Enter the sub-team name

Once they have been created, they will show up under Team A in this case.

Teams

0600

v RJTech Sales

v Teama

A% Team Ak

A% Team B

a8 TeamC

A% Team D

Display Name. E-mail

New sub-team AA

Rale

3. Similarly, another sub-team can be created under the main Team A. In our case, Team AB.

Teams

0600

v RJTetn Ssies
V¥ TeamA

28 TeamAn

25, Team A8
A% Team
a8 Team©

a8 Tean 0

Dispiay Name E-manl

New sub-team AB

II METROTECH.

Role
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4 Multiple User Accounts

4. If another sub-team level must be created, follow the above steps, highlighting the sub-team under
which the new sub-team must be created. Once the "Save" button is pressed, the new team will be
added.

In our example below, a sub-team Team "AAA" was created under sub-team "Team AA."

Teams

v RJTech Sakes " Display Name. Email Role

a8 TeamA8
a8 Team®

&% TeamD

Select the parent team

Edit team info[Team AA |

Fream AAA

Oisplay Name  E-mail Role

Company a0 Company
companyadmin@domain.com
Admin v Aamin

Company

RJ riehyy@gmail com
@y Adiy

Company
companysupervisor@domain.com

Supervisor
teamadmin@user com Team Asmin

: Team
eamsupervisor@domain com

e Supervisor
userfadomain com User

Add Cancel

Enter the new sub-team AAA

Teams

0600

¥R Tech Sakes " Dispiay Name E-mail Role

v Tema

v Teaman

A% Team A

A% Teamag

&% Team B

&% TeamC

&% TeamD

The new sub-team AAA is created

o

Teams that have sub-teams will show an arrow icon in front of them. Downward pointing arrow icons
"V" show that the list is expanded right-pointing arrow icons ">" show that the list of sub-teams is
collapsed. The "person” icon in front of the team shows that that team does not have sub-teams and
has only members.

Teams

v RiTecnSaes M

[Jrema
[reomas

A% TeamAsA

Display Name E-mail Role

A% Teamas

e

&8 TeamC

&% TeamD

Icons used
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4 Multiple User Accounts

NOTE:
Clicking on a team that has the person icon in front of it will display the members of that team:

@ Home

Teams
7% Surveys
i s ©000
5 Admin v zip # Display Name E-mail Role
£ Manage Users v TeamA 1 bab aba aba@aab.aa Team Supervisor
£ Manage Teams > TeamAA 2 cec cc.co@ecc User

@) Manago Locators > TeamAB 3 RIRY Ri@ab@co User

o [ —

25 Team G
a5 Team D

a5 xvZ

List of team members

4.3 Manage Locators Menu

All the locators belonging to an account can be handled from this menu

Based on the S/N, receivers can be allocated or reallocated to different users. Additional information is available in
this menu.

Note: Some fields are specific for receiver models.

l F Do meg- O 0
(2 M 1 .o
L
A A Ry
i o v - -yt w "o St

oeras ore ' vy ot AUovne Sulres I’;’;":;"
£ Woreg = . 3

- - -

Registered devices

o oee

&«
T Seaes -

“ — .
o Reayss F e Sc =3 - su dein
. =
£ e Uson
seware xilate Avger 3w Sel 2 One T
3 Msage Taes
STE e B3 - 23

Vs

o

Device details
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